ADDENDUM TO DISTRIBUTOR’S (OR EXPERIAN’'S DIRECT RESELLER'S)
BUSINESS INFORMATION SERVICES AGREEMENT
FOR INTERNET DELIVERY

This Addendum to Distributor’s (or Experian’s Direct Reseller’'s) Business Information Services Agreement
for Internet Delivery (the “Addendum”) is made as of , by and between
(“Distributor” or “Reseller”), Experian Information Solutions, Inc.
(“Experian”) and (“Subscriber”).

WHEREAS, Distributor (or Reseller) and Subscriber have entered into a Business Information Services
Agreement, dated (the “Agreement”) whereby Distributor (or Reseller)
provides certain on-line business credit reporting servnces (“Services”) to Subscriber; and

WHEREAS, Subscriber has requested access to certain services offered by Experian through an Internet
connection (“Internet Credit Delivery Services” or “ICDS”), and Experian desires to allow such access based on
Subscriber’s and Distributor’s (or Reseller's) agreement to the terms and conditions set forth herein.

NOW, THEREFORE, in consideration of the foregoing and other good and valuable consideration,
Experian, Distributor (or Reseller) and Subscriber agree as follows:

1. Subscriber shall obtain Internet access to ICDS only through the individual Subscriber employees who are
specifically approved by Experian upon the written request of Subscriber and on the terms and conditions
contained in this Addendum (each an “Authorized Employee”). Subscriber shall request Internet access in
writing in a form approved by Experian from time to time. Authorized Employees will be assigned unique access
identification numbers (“User ID”) and passwords. Experian’s approval of requests for Internet access may be
granted or withheld in its sole discretion. Experian may add to or change its requirements for granting Internet
access to ICDS at any time [including, without limitation, the imposition of fees relating to Internet Access upon
reasonable notice to Distributor (or Reseller)], and reserves the right to change passwords and to revoke any
authorizations previously granted. Distributor (or Reseller) shall notify Experian, in writing, whether or not
Subscriber has signed a certification agreeing to comply with the federal Fair Credit Reporting Act relating to its
use of Experian’s Business Owner Profile (“BOP”) and Small Business Intelliscore (“SBI”) services. Subscriber
may not access BOP or SBI services through an Internet connection unless such certification has been
executed.

2. Only Authorized Employees shall utilize Internet access, and only through the User ID and password assigned
to such employee by Experian. Subscriber shall request User ID’s and passwords only for those employees of
Subscriber who have a legitimate need to access ICDS in performing his or her duties for Subscriber. Prior to
requesting User ID’s for Authorized Employees, Subscriber shall provide adequate training regarding the
requirements to this Addendum and applicable laws. Subscriber will ensure that each Authorized Employee (i)
is familiar with the requirements specified herein, and agrees to comply with such requirements, (ii) agrees not
to disclose the User ID and password assigned to the Authorized Employee to any other person, and (iii) agrees
not to order business credit reports or other data from Experian’s site except in performance of Employee’s
official duties for Subscriber.

3. Subscriber acknowledges and agrees that it is responsible for all activities of Subscriber's employees in utilizing
Internet access and for assuring the facilities for receipt of information provided to it through the Internet are
secure and in compliance with the Agreement. Subscriber shall not retransmit or otherwise make available to
any person ICDS (including any of the information therein) on or through the Internet or other generally
accessible network or delivery method.

4. Subscriber agrees to notify Experian in writing immediately if it wishes to delete any employee as an Authorized
Employee or if any Authorized Employee is terminated or otherwise loses his or her status as an Authorized
Employee.

5. Subscriber acknowledges and agrees that this Addendum is in addition to the requirements of Distributor’s (or
Reseller's) membership application process, including Access Security Requirements (except where expressly
modified by this Addendum) which are applicable to Distributor’'s (or Reseller’'s) provision of BOP reports and
SBI services. Subscriber will abide by any additional or further security procedures specified by Experian or
Distributor (or Reseller) from time to time.

6. Subscriber shall use its best efforts to ensure the confidentiality of all User ID’s and passwords issued by
Experian to Subscriber’'s employees. Subscriber shall indemnify Experian against any damage or disruption to
Experian systems or business caused by Subscriber's employees, subcontractors, subcontractor employees or
its clients whether as a result of their access to such systems or compromise of password confidentiality or
otherwise.
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7. Subscriber understands that its use of Experian networking and computing resources may be monitored and
audited by Experian, without further notice.

8. Experian may from time to time audit the security mechanisms Subscriber maintains to safeguard access to
Experian information, systems and electronic communications. Audits may include examination of systems
security and associated administrative practices.

9. If Experian or Distributor (or Reseller) believes that Subscriber has breached a material obligation contained in
this Addendum, Experian or Distributor (or Reseller) may terminate this Addendum immediately by providing the
other parties notice of termination.

10. Experian shall have no obligation or liability for or on account of any mechanical or other breakdown,
malfunction or defect in the Internet connection accessed by Subscriber. EXPERIAN MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, IN CONNECTION WITH THIS
ADDENDUM. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, UNDER NO
CIRCUMSTANCES WILL EXPERIAN HAVE ANY OBLIGATION OR LIABILITY TO SUBSCRIBER FOR ANY
CLAIM, INJURY OR DAMAGE RELATING TO, ARISING OUT OF, OR RESULTING FROM SUBSCRIBER'S
INTERNET ACCESS TO THE SERVICES.

11. NOTWITHSTANDING ANY OTHER PROVISION IN THIS AGREEMENT, UNDER NO CIRCUMSTANCES
SHALL A PARTY BE LIABLE TO THE OTHER FOR ANY INCIDENTAL, CONSEQUENTIAL, SPECIAL OR
INDIRECT DAMAGES (INCLUDING, WITHOUT LIMITATION, ANY INDIRECT DAMAGES ARISING FROM THE
LOSS OF BUSINESS, DATA, PROFITS OR GOODWILL WHICH ARE NOT DIRECT DAMAGES) INCURRED
OR SUFFERED BY THAT PARTY BY REASON OF THE OTHER PARTY'S PERFORMANCE OR
NONPERFORMANCE UNDER THIS ADDENDUM, OR FOR ANY OTHER REASON, EVEN IF APPRISED OF
THE LIKELIHOOD OF SUCH DAMAGES.

12. Except as expressly amended by this Addendum, the Agreement remains in full force and effect. The terms of
this Addendum shall prevail in the event of any inconsistency between this Addendum and the Agreement.

IN WITNESS WHEREOF, Subscriber, Distributor (or Reseller) and Experian have each caused this
Addendum to be executed by their respective duly authorized representatives as of the date first above written.

Experian Information Solutions, Inc. by and

through its Information Solutions Division Print or Type Name oflSubscriber

By: By:
Signature (Duly Authorized Officer Only) Signature (Duly Authorized Officer Only)
Name: Name:
Print Print
Title: Title:
Print Print
Trade Credit Corp
Print or Type Name of Distributor (or Reseller)
By:
Signature (Duly Authorized Officer Only)
Name:
Print
Title:
Print
08.03.00 20f2 BIS Distributor (or Reseller) Internet Delivery

Add.doc


Lauren Harder

Lauren Harder

Lauren Harder

Lauren Harder


INTERNET ACCESS REQUEST experl/an

The Security Administration (SA) Group in Orange is responsible for processing all
requests to establish Internet access accounts for Subscribers through Experian’s
existing E-Commerce applications. Please complete the following form in its
entirety, illegible and incomplete forms will be sent back to the Requestor and will
result in processing delays. For instructions on completing this form, please see
your policy manual.

SALES CONTACT INFORMATION/CUSTOMER SECURITY DESIGNATE (Requestor)

Name: Date of Request:

Location: Phone:

E-mail Address:

Manager:

Has the original Addendum to the Subscriber Agreement been sent to Contracts, Orange 505/10? []
Yes [ No

Signature Date

CUSTOMER CONTACT INFORMATION

Company Name: Customer Subcode #:
(Not Customer
Password)

Designate: Phone:

Title:

E-mail Address:

ACCESS(ES) REQUESTED FOR (Use attached list for more than 3 users)

Employee Name:

Title: Phone:

E-mail Address:*

Employee Name:

Title: Phone:

E-mail Address:*

Employee Name:

Title: Phone:

E-mail Address:*

! E-mail addresses are required - illegible, incomplete or blank addresses will be returned to the requestor.




ADDITIONAL ACCESSES (BESIDES THE THREE REQUESTED ON PAGE 1)

User ID

Employee Name

Title

Phone

E-mail Address

Password




Security Designate Authorization Form experl/an

This form is to be used by Experian Subscribers to identify the individual(s) designated to act on behalf of the Subscriber
with regard to submission of requests to add, change or remove end user access accounts and permissions to Experian
systems and information. Designees must be employees of the Subscriber and must be available to interact with
Experian Security Administration, when needed, on security matters, in accordance with Experian Information Security
Policy. Designate authorization forms will not be accepted unless signed by a duly authorized Subscriber officer.
Changes in Security Designate status (e.g. transfer or termination) are to be reported to Experian Security Administration
immediately. For instructions on completing this form, please see your policy manual.

SUBSCRIBER HEAD DESIGNATE INFORMATION

Company Name: Phone: Fax:

Street Address City Zip
State: Code:

Head Designate Title: Phone

Name:

Designate Location: City Zip

(If other than State: Code:

Company Address)

E-mail Address:

Subcode

SUBSCRIBER BACKUP DESIGNATE INFORMATION (Optional)
1) Backup Designate Title: Phone:
Name:
Backup Designate City Zip
Location: (If other State: Code:
than Company
Address)

E-mail Address:

2) Backup Designate Title Phone:
Name:

Backup Designate City Zip
Location: (If other State: Code:
than Company

Address)

E-mail Address:

Comments:
Authorized Officer: Title: Phone:
(Print)
Approval Date:
Signature:

FOR EXPERIAN INTERNAL USE ONLY (Do Not Write Below This Line)
Date Received: Reviewed By: Subcode:
Comments:




Security Designate Roles and Responsibilities Agreement
Read thoroughly. Complete and Return.

The Security Designate is the individual the customer authorizes to act on behalf of the business in
regards to Experian product access control (e.g. request to add/change/remove Internet access). A
company can opt to appoint more than one designate (e.g. for backup). The customer should
understand that the designate(s) it appoints must be someone who will be available (Business hours
7am-5pm PST) and can liaison with Experian on information and product access matters.

The Security Designate:

Must be a duly appointed representative of the customer’s company, identified as a single approval
point for customer’s users.

Is responsible for the initial and ongoing authentication of company users and must maintain
current information about each (phone number, valid email address, etc.).

Must submit the Experian Internet Access Request form to add, change, and lock users within their
own company.

Is responsible for ensuring that proper privileges and permissions have been granted in alignment
with their users’ job responsibilities.

Is responsible for the review of their users’ activities.

Must ensure that standard Security Administration functions are performed within the company.
These include periodic review of users with access, inactivity reviews, authentication and
authorization process review, etc.

Is responsible for ensuring that their users are authorized to access Experian products.

Must be available to interact with Experian when needed on matters of user access and
authorization.

Must disable User ID if it becomes compromised or if the User terminates their employment at their
designated company.

Ensure password and ID records remain secure in the customer environment.

Must advise users not to share/post password or ID information.

Must advise users of their responsibility to access consumer information for specified business uses
only.

Must advise users not to leave their workstations unattended when accessing Experian products.
Must advise users to secure any Experian provided or generated documentation.

Must report any suspicious/questionable activity regarding Experian product access to Experian
immediately.

Must report any potential compromise of company systems that may expose Experian provided
products or data to security threats.

Must communicate to users the security practices and regularly audit same within their organization.
Must immediately report changes in Security Designate status (e.g. transfer or termination) to
Experian Security Administration. Customer officer must authorize changes to security designate.

You will be informed of any inquiries about passwords or IDs made to Experian. Experian employees will not communicate ID or

password information to any client employee other than the security designate. Communication will be sent only to the security
designate’s validated email address. Experian reserves the right to audit the process employed and the documentation used to

ensure your company’s ID and password security. Any weakness or lack of documentation, as well as any user ID or password
compromise will result in termination of company’s access rights.

*

I have read and understand my responsibilities as Security Designate

*

Company Name Print Name

* * *

Subcode Email Address Signature Date



